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DON’T DESIGN FOR LIKES

a Unnecessary 3D

Anatomy of a Winning TED Talk

1%
Sophisticated Visual Aids
We're not sure who puts the D in TED—most of the
best presentations favor tepid PowerPoint slide

shows (sorry, Brené Brown), Pictionary-quality
drawings (really, Simon Sinek?), or no props at all.

©5%

Opening Joke

Remember the one about the shoe salesmen who
went to Africa in the 1900s? That’s how Benjamin

Zander opened his talk—which turned out to be
about classical music.

®5%

Spontaneous Moment

Don't overprepare. Tease the guy in the front row
(“You could light up a village with this guy’s eyes”).
Commend the stagehand who handles the human
brain you brought.

5%
Statement of Utter Certainty
People come for answers —give ‘em what they want,
as Shawn Achor did: “By training your brain ... we

can reverse the formula for happiness and
success.”

©12%

Snappy Refrain

The TED equivalent of “I have a dream.” Example:
“People don't buy what you do; they buy why you do
it." Repeat 7x.

23%

frr S
Personal Failure S

PRI
W00

Be relatable.We want to know about that nervous STSTITIA
breakdown. Or at least the time you didn't fit in at z
summer camp.

©49%

Contrarian Thesis

Wait a sec—we should be playing more
videogames? The more choices we have, the worse
off we are? TED is where conventional wisdom goes
to die.

e g e g
ChZNZ
SN

7

Source: Wired Magazine
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c Breaking rules of perception
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Breaking rules of perception

Why Does a Salad Cost More Than a Big Mac?

Federal Subsidies for Food Production, 1995-2005*  Federal Nutrition Recommendations

Vegetables, Fruits: 0.37% Sugar, Oil, Salt
\ (use sparingly)

Sugar, Oil, Starch,
Alcohol: 10.69% - Protein: includes
meat, dairy, nuts,

and legumes
(6 servings)

Grains (11 servings)

Source: Physicians Committee for Responsible Medicine
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0 A good example

An Outlier for Arrest Warrants

Data from municipal courts across Missouri show that
in 2013, the city of Ferguson had the highest number

of warrants issued in the state relative to its size. FERGUSON
Arrest warrants are often served by municipal courts — 1,500
when someone fails to appear in court to pay fines for Ferguson issued more
a traffic or other violation, like shoplifting, assault or than 1,500 per 1,000
disturbance of peace. people in 2013.

Numbers include people
The high rate could reflect more crime as well as being served more than
heavier prosecution, and it could be indicative of a one warrant in a year or
fraught relationship between law enforcement and nonresidents being
citizens. Brendan Roediger, an assistant professor at served for a violation — 1,000
Saint Louis University School of Law and supervisor of within the city.
the school’s Civil Litigation Clinic, said that resentment
toward the police in Ferguson “is primarily formed
around these interactions and not around JENNINGS
investigations of serious crimes.” ST. ANN

HAZELWOOD
— 500

ST. LOUIS
Warrants Issued Per 1,000 People in 2013 |

Each bar represents a Missouri city larger than 10,000 people KANSAS CITY
|

m Darker bars are cities in St. Louis County
SPRINGFIELD
COLUMBIA '“ I II
m I | l l I I

Source: The New York Times
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Design complexity should reflect data complexity

W #CPAC2015 250k
Miniions of CPAG or spedtiers; 9T e

Vert

e % > '\'5- . l
Y4MA el -3 AT e

info | «<§

Source: Twitter
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Design complexity should reflect data complexity

¥ #CPAC2015 250k

Mentions of CPAC or speakers, EST

Why is this
“happening

info | <}

Source: Twitter
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DON’T DESIGN FOR LIKES
A good example

The New York Times

Source
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Teenage White Men Teenage Black Men
1 million 1 million

1.5 in 1 million reported 31 in 1 million reported

Reported Killings by police during 2010-2012
21 times as likely for black vs. white teenage men

Source: Propublica
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Unnecessary animation

eBay Give@Checkout
Buyer added a donation
to their purchase

Volume 22,274

eBay Community

Selling
Seller contributed a
percentage of their sale

Volume 900

“% §§§

: Donation
. Amount

O

Zoom: scroll to zoom
Filter: click donation type to filter

Source: Ebay / Pitch Interactive

Donate with PayPal
Customer gave through a PayPal
appeal or directly to an organization

Volume 195,423

DONATIONS

$12,499,971
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Unnecessary animation

eBay Give@Checkout

Buyer added a donation
to their purchase

Volume 22,274

eBay Community

Selling
Seller contributed a

o

Donation
. Amount

O

Zoom: scroll to zoom
Filter: click donation type to filter

Source: Ebay / Pitch Interactive

Donate with PayPal
Customer gave through a PayPal
appeal or directly to an organization

Volume

195,423
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The Rise of Men Who Don't Work, and What They Do Instead

DEC. 11, 2014

Men in 2000 | 2014 [
100% 100%

Working

80% 80%

60% 60%

Taking care
of family

40% or home 20%

Prime-age men
without jobs

20% 20%

Age 20 e 30 40 50 .. 60 70 80+

- .
------

Source: NBC Nightly News
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CALLINGS

Proportion of respondents
who attribute “very great
prestige’” to the
following professions:

(57%) FIREFIGHTER
(56) SCIENTIST

(53) DOCTOR

(52) NURSE

(52) TEACHER

(46) MILITARY OFFICER
(40) CLERGY

(28) CONGRESSMAN
(24) LAWYER

(20) ATHLETE

as)sournauisT [N
06) actor [ A

Source: The Harris Poll, July 2008
Chart by ERIK DE GRAAFF ArtEZ Academy
of Visual Arts, the Netherlands



MRS. PRESIDENT

Percentage of respondents
who say it is likely that a woman will
be president in their lifetime.

Yes No

Under 45

45-64

65+

Men

Women

Source: CBS News, June 2008



Snow depth in Boston 18:00 GMT (13:00 EST)

(san you still see your dog’?

Snow accumulation in Boston

Source: National Weather Service
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I.lnnecessarg maps

TOTAL UNPROVOKED SHARK ATTACKS, 1837-2013

HIEIII MONT. N.D.

IDAHO

MINN.

WYO.

UTAH

ARIZ

ALASKA

9
By

—~

S
HAWAII
m®

As of February 19, 2014

Source: USA Today
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Ilnnecessarg maps

CHANGING FACE OF AMERICA

Percent of total U S. population by race and ethmaty 1960 2060
1960 SN R [k e 2060

m @ @

souncepewnesmcemm | - A ,. At *“\"QHTLYm

rim nguu WBJJA@

Source: NBC Nightly News
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'j‘t?":CHANGING FACE OF AM ERICA

_.{ Percent of total U S. population by race and ethmaty 1960 2060
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A good example

Lake Pontchartrain

Losing Ground

by Bob Marshall, The Lens, Brian Jacobs and Al Shaw, ProPublica, Aug. 28, 2014

In 50 years, most of southeastern Louisiana not
protected by levees will be part of the Gulf of Mexico.
The state is losing a football field of land every 48
minutes — 16 square miles a year — due to climate
change, drilling and dredging for oil and gas, and
levees on the Mississippi River. At risk: Nearly all of
the nation’s offshore oil and gas production, much of
its seafood production, and millions of homes.

leadow

EXPLORE THE COAST

Gulf of Mexico
Source: NASA/USGS Landsat

Source: Propublica
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A good example

PAST / PRESENT AN ENGINEERED COAST AN UNCERTAIN FUTURE

1922 | 2014 LEVEES | CANALS | OIL/GAS SEVERE | MODERATE

Lake Pontchartrain

) Golden Meadow.

e —

i

77
@/ 1922 Coastline
-

2014 -

,—/' T

Today, residents of Southeast Louisiana face a losing equation: They live omGulf of Mexico
narrow slices of high ground that are sinking as the Gulf rises. The state has

an ambitious plan that could balance that equation by 2060, but it doesn’t

have the $50 billion to pay for it.

Source: NASA/USGS Landsat

Source: Propublica

Louisianais
drowning, quickly.

In just 80 years, some 2,000 square
miles of its coastal landscape have
turned to open water, wiping places
off maps, bringing the Gulf of Mexico
to the back door of New Orleans and
posing a lethal threat to an energy
and shipping corridor vital to the
nation’'s economy.

And it’s going to get worse, even quicker.

Scientists now say one of the greatest environmental
and economic disasters in the nation’s history is
rushing toward a catastrophic conclusion over the next
50 years, so far unabated and largely unnoticed.

| ‘ Explore Delacroix, La.

At the current rates that the sea is rising and land is
sinking, National Oceanic and Atmospheric
Administration scientists say by 2100 the Gulf of
Mexico could rise as much as 4.3 feet across this
landscape, which has an average elevation of about 3
feet. If that happens, everything outside the protective
levees — most of Southeast Louisiana — would be
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A good example

Lake Pontchartrain

N ks .
D Al L P

Losing Ground

by Bob Marshall, The Lens, Brian Jacobs and Al Shaw, ProPublica, Aug. 28, 2014

In 50 years, most of southeastern Louisiana not

protected by levees will be part of the Gulf of Mexico.

The state is losing a football field of land every 48

minutes — 16 square miles a year — due to climate

change, drilling and dredging for oil and gas, and \
levees on the Mississippi River. At risk: Nearly all of

the nation’s offshore oil and gas production, much of

its seafood production, and millions of homes.

EXPLORE THE COAST

; .
Gulf of Mexico

Source: Propublica




DON’T DESIGN FOR LIKES

MONDAY, NOVEMBER 17, 2008

THE BLACK BELT: HOW SOIL
TYPES DETERMINED THE
2008 ELECTION IN THE DEEP
SOUTH

R

&
J 1 ‘a‘ "1" v
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> v

»
-

Source: The Vigorous North


http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
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MONDAY, NOVEMBER 17, 2008

THE BLACK BELT: HOW SOIL
TYPES DETERMINED THE
2008 ELECTION IN THE DEEP
SOUTH

Source: The Vigorous North


http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
http://www.vigorousnorth.com/2008/11/black-belt-how-soil-types-determined.html
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e ADVERTISERS MANIPULATE, JOURNALISTS INFORM
Emotional design

<

FINAL STAGE .

2" STAGE

(ESIEAUCT

Source: Los Angeles Times



e ADVERTISERS MANIPULATE, JOURNALISTS INFORM
Emotional Design

U.S. GUN DEATHS IN 2013

902,025

STOLEN YEARS

Source: Periscopic


http://guns.periscopic.com/?year=2013

e ADVERTISERS MANIPULATE, JOURNALISTS INFORM
Emotional Design

U.S. GUN DEATHS IN 2013

902,025

STOLEN YEARS

Art + Journalism

Source: Periscopic


http://guns.periscopic.com/?year=2013

e ADVERTISERS MANIPULATE, JOURNALISTS INFORM
Emotional design

Gun deaths in Florida

Number of murders committed using firearms
0

200

2005
Florida enacted
its ‘Stand Your

400
Ground’ law

600

800

©
873

1,000 1990s | 2000s 12010s

Source: Florida Department of Law Enforcement

Source: Reuters
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A good example

Source: South China Morning Post

A2 Saturday, December 17, 2011

South China Morning Post

Iraqg’s bloody toll

Monthly
fatalities
-
Coalition deaths
Civilian deaths
500 e
113,728
December
Saddam
i
e
-
US President
George W. Bush
1,000 declares an end
to combat Jun 2004
US hands
e
o
L
1,500
December,
2005
Iraqis elect
full-term
-
2,000 s
parfiament
950 killed in
asingle incident
when fears of an
L
caused a huge
crowd of Shiite
pilgrims to stampede
on a bridge
2,500
January, 2007
Bush announces
asurge of extra
3,000 troops will
be deployed
December,
2006
Saddam Hussein
executed
’ . The biggest killers
US-led forces
invade How civilians died, according to the data avallable*
19,2008 K|
J
3om 8,708 @
Air strikes Roadside Suicide Vehicle Mortar Executions Small arms
bombs. bombs. ‘bombs. fire gunfire

January, 2009
US forces come
under Iraqi mandate.
Control of Green Zone
handed to Iraq

‘The United States officially marked the end of almost nine
of bloody milita

ement in Iraq on Thursday.
Over 4,800 coalition soldiers and tens of thousands of Ir

lost their lives in a war that def

ned a decade.

s ground troops in Iraq

200 thousand

President Bush
approves 21,500
extra troops.

)
2003 | 2004 2006 2007 2008 2009 2010
Coalition
deaths.
Iragi
4,484 security forces

10,125

Total
4,802

o

Others  Britain
B

Coalition fatalities by area
Baghdad and the vast desert province

of Anbar saw some of the fiercest
fighting. the latter being the scene

of sectarian tensions a

bloody Sunni insurgency

o9 Lo
100499
W 500+
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Causation vs. correlation

30 - o~ BMarried Biological Parents
& B0Other Married Parents

25 - QUnmarried Parents

BSingle Parent w/Partner

@Single Parent, No Partner
20 - = ONeither Parent -

< 0 0

15 -

il
o

()

Number of Children per 1,000

Physical Abuse Sexual Abuse Emotional Abuse

Figure 5-10.  Incidence of Endangerment Standard Abuse by Family Structure and
Living Arrangement.

Source: Washington Post OpEd
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WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER

e Introduction

Ehe New Bork Times

In Gaza, a Pattern of Conflict

Cumulative rockets fired Cumulative
at Israel from Gaza deaths
2,719 rockets 1,472 dead

Day 1 Day 24 Day 1 Day 24

Source: The New York Times



Cumulative rockets fired
at Israel from Gaza

2,719 rockets

Day 1 Day 24

Source: The New York Times

Day 1

e WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Using proximity to suggest false association

Cumulative
deaths

1,472 dead

Day 24



Q WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

Cumulative
deaths

1,472 dead

Day 1 Day 24

Source: The New York Times



Q WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

Cumulative Cumulative
deaths deaths

1,472 dead 1,408 Palestineans
dead

I — 64 Israelis dead
Day 1 Day 24 Day 1 Day 24

Source: The New York Times



a WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

/e Cumulative
deaths

1,472 dead 1,408 Palestineans

dead

064 Israelis dead

Day 24 Day 1 Day 24

Source: The New York Times



e WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

Cumulative Israeli Cumulative rockets fired Cumulative
airstrikes/ground attacks  at Israel from Gaza deaths
WHERE IS
THIS DATA?

Day 1 Day 24 Day 1 Day 24

Source: The New York Times



e WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

Patrick Leddy @ eddyPatrick - Aug 9
. @declankenny94 Hamas is 100% of the time the aggressor. Israel has no
problem living in peace. nyti.ms/10fzY43

View summary

Source: Twitter



WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Hiding inconvenient data

3

- Mohammed Haddad @haddadme - Aug 3
~ @albertocairo Less impressive @nytgraphics showing Hamas' rockets side-by-
side with deaths (killed by Israel's army) nytimes.com/interactive/20...

KANnt @konstantinosant - Aug 3
Hamas rockets fired and deaths side by side on a @nytgraphics graph. Why do |
assume the rockets killed those people? nytimes.com/interactive/20...

View summary

1 1

CPierre67 @©CPierre67 - Aug 3
@nytimes did it again nyti.ms/1m8Y6Wr. As if #Israel, the "victim" par

excellence, did not start the conflict.

View summary

Source: Twitter



e WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Manipulating data to back up your narrative

After persistent rocket fire from Gaza, Israel launches air
campaign and threatens ground invasion.

2008-9 Day 1 Cumulative rockets fired Cumulative

at Israel from Gaza deaths
Airstrikes kill more than 300 Palestinians — the

highest one-day toll in decades. Israeli officials say

the strikes are the start of an operation to force 105 rockets 342 dead
Hamas to end its rocket barrages and could include 1 1 4 |
Day 1 Day 23 Day 1 Day 23

ground forces.

2012 pay1

Israel unleashes a ferocious air assault on Gaza,
killing a top military commander of Hamas, and

warns that a ground invasion could be coming.
50 rockets 6 dead

I I
Day 8 Day 8

2014 pay1

) 00 targets — including senior
Source: The New York Times & &

ling tunnels and rocket

.
Iﬁ B IV APV LA T VNSV I/ DesS I



e WHEN GOOD DESIGN GOES BAD: YOUR POWER AS A DESIGNER
Manipulating data to back up your narrative

After persistent rocket fire from Gaza, Israel launches air
campaign and threatens ground invasion.

2008-9 Day 1o 0° Cumulative rockets fired Cumulative

at Israel from Gaza deaths
Airstrikes kill more than 300 Palestinians — the

highest one-day toll in decades. Israeli officials say

the strikes are the start of an operation to force 105 rockets 342 dead
Hamas to end its rocket barrages and could include 1 | 4 |
Day 1 Day 23 Day 1 Day 23

ground forces.

2012 pay1oic

Israel unleashes a ferocious air assault on Gaza,
killing a top military commander of Hamas, and

warns that a ground invasion could be coming.
50 rockets 6 dead

| |
Day 8 Day 8

2014 pay1

) 00 targets — including senior
Source: The New York Times & &

ling tunnels and rocket

.
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Hiding inconvenient data/
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DESIGN AND TYPOGRAPHIC PRINCIPLES
FOR THE VISUAL NOVICE

ROBIN WILLIAMS

The Elements

of Typographic Style

Grid Systems

Kimberly Elam




